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Hospitality Management
If you like the idea of working with people in an upbeat and 
friendly environment, then you might want to consider a 
career in the hospitality industry!

Jobs include management of hotels, restaurants, attractions, 
convention centers, cruise ships, and tourism offices.  
With the aging of baby boomers, even assisted living  
centers are turning to hospitality professionals for managing 
their facilities.

Career Outlook
The tour and travel industry is the largest in the world. 
In Texas, the hospitality industry shows one of the largest 
growths in employment opportunities. New hotels continue 
to develop in Central Texas, making educated and talented 
employees in demand!

McLennan Community College’s Hospitality Management 
program will give you the skills and knowledge essential for 
success as an entry-level supervisor or manager.

What You’ll Get
Through classroom instruction, laboratory work, and practi-
cal internships, you will learn basic management techniques, 
best practices, and procedures. The program focuses on:

�� Hotel and Restaurant Operations
�� Food Safety and Sanitation
�� Guest Room Management
�� Front Office Operations
�� Hospitality Legal Issues
�� Sales and Marketing
�� Facilities Management
�� Guest Service and Quality Assurance
�� Hospitality Leadership



Training Options
Certificate of Completion — This two-semester  
program will train you for an entry-level position.

Associate Degree — This two-year training program 
will prepare you for management careers.

Credits are transferrable to some four-year institutions.

Financial Aid
If you are interested in applying for financial aid, please 
complete the FAFSA at www.fafsa.gov by June 1 for the 
following academic year. For more information about  
financial aid, go to www.mclennan.edu/financial-aid or 
call McLennan’s Highlander Central at 254-299-8622.

Gainful Employment
Gainful Employment information for this program is on 
McLennan’s website. This information is designed to help 
you determine the career outlook and costs of this program, 
so you can make an informed decision about your career 
choice.

You can learn more at 
www.mclennan.edu/gainful-employment. 

Learn More
To find out more about the Hospitality Management pro-
gram at McLennan, visit www.mclennan.edu/hospitality 
or contact the program director listed below.

Combine classroom and laboratory instruction with internship 
experience to begin a rewarding career in the hospitality industry.

For more  
information, 

contact:

Program Director
Karen Crump
254-299-8290
kcrump@mclennan.edu  

McLennan Community College does not discriminate on the basis of race, color, national 
origin, sex, disability, or age in its programs or activities. The following person has been  
designated to handle inquiries regarding the nondiscrimination policies: Drew Canham, 
Vice President of Student Success, 1400 College Drive, 254-299-8645, titleix@mclennan.edu. 
A lack of English language skills will not be a barrier to admission to and participation in 
career and technical education programs.
McLennan Community College no discrimina a ninguna persona independientemente de 
la raza, color, origen nacional o étnico, género, discapacidad, o edad en sus programas, 
actividades o empleo. Para obtener información sobre el cumplimiento de esta política de 
no discriminación por parte de la institución, comuníquese con el siguiente administrador: 
Drew Canham, vicepresidente Éxito Estudiantil, 1400 College Drive, 254-299-8645,  
titleix@mclennan.edu. 
La falta de conocimiento del idioma inglés no será un impedimento para la admisión y 
participación en programas de educación técnica y profesional.

http://www.fafsa.gov
http://www.mclennan.edu/financial-aid
http://www.mclennan.edu/gainful-employment
http://www.mclennan.edu/hospitality
mailto:kcrump%40mclennan.edu?subject=Information%20Request
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